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Here is my Submission

1. Tenant's right to renew lease upon market review.  When a tenant has been leasing a unit for some time he would
have built up goodwill which would be threatened and at the end of his lease he could lose it all if he does not
concede to the landlord's demands.  Landlords use the vulnerable position of the tenant to their best advantage and
hike up the rent substantially, regardless of the actual acceptable market rent. A number of tenants at the Kings
Langley Shopping Centre were forced to pay much higher rent when their leases expired in June 2013, in spite of
the fact, which everyone knows, that the rents have gone down for small retail units.

2. Tenant's right to see invoices for O/G.  When outgoings are paid by tenants they should have the right to see all
the relevant invoices covering renovation, maintenance etc to the centre, when requested.  This is to avoid tenants
being ripped off by paying "inflated" costs, rather than the acceptable level known in various maintenance industries.
 

   This is also to ensure that whatever the landlord charges the tenants is an actual maintenance cost rather than
improvement/asset cost.

3. More transparency.  More transparency is required between landlord and tenant to enable small businesses to
promote their business with full co-operation from the landlord.  Landlords always favour larger tenants at the cost of
the smaller tenants, especially those with lower command of the English language.  There should be a partnership
between tenants and landlords whereby both parties endeavour to achieve the best for each other, not take
advantage of one another, which could easily result in loss of a tenant's lifelong business, which supports the whole
family.

4. A Government body that oversees unconscionable conduct by landlords e.g.intimidation, misleading conduct,
making unnecessary threats, taking advantage of tenants with little command of the English language.
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