
 

PLEASE ATTACH THESE NOTES TO XXXXXX XXXXXX  SUBMITTED SURVEY 

 

General Questions 

Name: XXXXX XXXXXXX 

Business Name: XXXXXXX XXXXXXX.   

Email Address (will not be disclosed)*  XXXXXXXXXXXXXX 

Which best describes your role in leasing transactions? *  Commercial Tenant  

How many retail leases have you been involved in? * 4. 

I have addressed most, but include corruption amongst landlords, agents, council members & people 
in government offices that are there to make tenants & landlords comply with the laws. Your office 
informed me that the Retail Tenants Guide is there only for the tenants to abide by but not the 
landlord 

My landlord wouldn't even follow councils orders to repair the internal structure of her tenant's 
restaurant next door to me, so the tenant shut for 5 weeks to do the repairs themselves costing 
them financially. The landlord bullied them to the point of them closing down and vacating their 
business. 

I was thrown out by the agent's office when I hand delivered my Option To Renew The Lease as 
neither they or the landlord's solicitior acknowledged receiving the copies I had sent by registered 
post, email & fax. I have in my previous premises, ended up at Tribunal & the Supreme Court over 
this. 

Yes as long as it states whether it is a street shop or in a shopping centre, but they both need to have 
a building & pest report is attached to the Lessors Disclosure Statement by a reputable company like 
Tyrell's as they dont want to end up in court themselves for misleading & misrepresenting the 
property  

If as I stated that a building & pest report was attached to the Lessor's Disclosure Statement it would 
certainly secure rights for the tenant & a finalised lease is a must prior to registering it. I know cases 
where the agent managing my premises didn't forward the Bond to the Bond Board.  

Why wouldn't your office know this? Landlords are looked after by the government with their rental 
properties, so why should the tenant pay this. It's not enough that we upgrade their properties with 
a fit out, at their mercy when we renew our leases & losing out businesses if they end our leases. 

My lessor has 2 Cases at the ADT, mine & the 2nd being the tenant from the restaurant next door to 
me, with the same managing agent. She ignores councils orders to carry out repairs, ignores their 
orders to return the 2 bulidings to their original floorplans by removing the flats. What Good Faith? 



I'm not sure of the act, but we as tenants that pay rent on time, do everything according to the law, 
spend a fortune upgrading the premises that add value to the landlord's retail  premises, shouldn't 
have our leases end unless we don't want to renew or the landlord has DA's filed to rebuild. 

Based on previous experience & because of the unknown of the structure & the history of the 
buildings & the premises, I have a 1x2x3 year lease due to the loopholes that allow the unethical 
behaivors of the landlord's, agents & Council members so being locked into a 5 yr Lease would be 
suicide 

Hopefully your office will see what a destructive mess our Leases are & you will make the necessary 
upgrades to secure the tenant just as much if not more than the landlord. When the tenant is wrong, 
the landlord gets another tenant, but when a landlord such as mine does wrong, I lose everything.    

2 years, unless the Minister is pleased with the amount of time we as small busineess 
owners/tenants, lose away from our business to take our landlords accompanied by their solicitors & 
barristers to the Tribunual. 

2 years, unless the Minister is pleased with the amount of time we as small busineess 
owners/tenants, lose away from our business to take our landlords accompanied by their solicitors & 
barristers to the Tribunual. 

1 million dollars. Why, well when you include Unconcianable Conduct and the cost for a small 
business to go to the Supreme Court when we can't even afford a solicitor to represent us at the ADT 
it's simply life destroying. 

1 million dollars. Why, well when you include Unconcianable Conduct and the cost for a small 
business to go to the Supreme Court when we can't even afford a solicitor to represent us at the ADT 
it's simply life destroying. As a disabled person, having 2 seperate Cases at the Tribunal is a tragedy 

The whole system needs investigating by the Ombudsman because of the loopholes, the corruption, 
the harrassment, should I go on? 


