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Dear Mr Smyth, 

The Office of the NSW Small Business Commissioner (OSBC) welcomes the opportunity to 
offer comments on the City of Sydney Neighbourhood Parking Policy. 

The OSBC advocates on behalf of small businesses in NSW and ensures that their success 
and well-being remains supported and a high priority for the Government. We strongly value 
the role of small businesses within the community and their contribution to the economy. 

Retail and commercial locations have high demand for parking and as such parking spaces 
in surrounding fringe areas should be time limited and metered. This works to encourage 
turnover, giving all consumers a 'fair go' and improves customer access to small and local 
businesses. Additionally, this could also encourage the use of public transport and vehicle 
sharing options. 

The OSBC is in favour of the introduction/expansion of appropriate pricing to encourage 
turnover and support congestion management. The OSBC also encourages leveraging 
technology to improve parking management, compliance and to make it easier for customers 
to find parking spaces. 

Changes such as increased parking rates or the introduction of time limits related to parking 
should reflect and support the needs of small and local businesses by encouraging 
patronage. It is also important to ensure that parking rates are not so expensive that it 
discourages patronage. 

85% rule  

The OSBC supports the recommendation that 2P ticket parking be installed where average 
parking occupancy is greater than 85% and significant non-compliance persists despite 
increased enforcement. As a side note, the OSBC would encourage the use of better and 
less congested signage, which may assist with compliance. 

Dining strips  

The OSBC notes that the City of Sydney has proposed that 'where cafes and restaurants 
form a significant local land use, the City will install minimum daytime controls of 2P (from 
8am), and evening (after 6pm) controls of 4P. Daytime 1P controls and evening 2P controls 
may be used in exceptional cases where local businesses rely on rapid turnover of parking'. 
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The OSBC recommends that Council take into account that 1P parking restrictions are too 
restrictive for café and restaurant owners as most customers prefer 2P parking. 

15 minute free parking 

15 minute free ticket parking is currently provided on various inner city streets, with the trial 
being extended until June 2018. The OSBC is in favour of this and would recommend 
increasing the rollout to all retail strips to encourage access to local businesses by customers 
for short stop-overs whilst also achieving higher vehicle turnover. 

The OSBC would also recommend that any off-street carparks owned by Council also offer 
free 15-minute parking. This initiative would be aimed at reducing the amount of vehicles 
'cruising' for parking. Free 15 minute off-street parking will also facilitate passenger drop-off 
and pick-up. 'Express bays' (such as those used at Sydney Airport) could also be provided 
for this purpose. This is expected to increase turnover and significantly improve the parking 
experience by reducing costs and improving availability. 

Technology  

The OSBC encourages the increased use of technology. Pay by phone technology (including 
meter expiry messages and remote lop-ups') would increase the customer experience and 
encourage compliance. Tap-and-go' payment technology should be included in all metered 
areas. 

Business parking permits  

The OSBC supports the use of business parking permits for the carriage of goods or 
equipment. 

Car sharing  

The OSBC supports the Council in providing dedicated on-street parking spaces for 
authorised car share vehicles and would support an increase in spaces dedicated to them as 
they encourage more foot traffic and are also available for local businesses' use. 

Direction of metered revenue  

Revenue from parking metres should be directed to improve community assets and 
surrounding areas where the revenue derives from improving public transport infrastructure 
to encourage the use of that as opposed to privately owned vehicles. 

Study: Sensor based, variable parking rates  

For your potential consideration, please see the attachment which briefly examines studies in 
other jurisdictions which have found that sensor based, variable parking rates are another 
option to address the demands of changing parking needs. 

Should you have any further queries, or if you would like to discuss this matter further, please 
contact Harriet Platt-Hepworth on +61 2 8222 4882 or at harriet.platt-
hepworth@smallbusiness.nsw.qov.au. 

urs sincere 

Robyn obbs OAM 
NSW Sm II Business Commissioner 

\a. January 2018 

Attachment: Sensor based, variable parking rates 
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Donald Shoup, an urban planning professor and parking expert (who authored The High 
Cost of Free Parking'4), says that cities with healthy business districts have 15% of their on-
street parking available during peak hours. If more spaces than that are available, the price is 
too high, if no spaces are available, the price is too low. Shoup campaigns for sensor based, 
variable parking rates that adjust according to demand, arguing that free and cheap parking 
is bad for small business and enforcing paid parking at a slightly higher rate encourages 
turnover. 

San Francisco  

The SFparle pilot in San Francisco, saw the installation of meters with variable pricing and 
sensors that can report the occupancy of each space in real time and adjust rates 
accordingly with the goal being to achieve one or two vacant spaces on each block. The 
price adjustments are only by 50 cent increases or decreases. 

Brisbane  

In June 2014, an independent Brisbane Parking Taskforce was established to advise Council 
how to respond to parking issues and to best manage on-street parking. The Taskforce 
produced a report6  pointing to the 85% rule, going on to suggest that in business and retail 
precincts experiencing 80% + occupancy, metered parking should be introduced to 
encourage turnover of spaces. The Taskforce also noted that Council recently trialled in-
ground parking sensor technology in various sites. 

4  http://shoup.bol.ucla.edu/PrefaceHighCostFreeParking.pdf  
5  http://sfpark.org/ 
6  https://www.brisbane.gld.gov.au/sites/default/files/20152801_parkingiaskforce_recommendation_report.pdf  
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