
GIVING SMALL BUSINESS A BIG SAY  
– be part of the change

Response Sheet

The “Giving Small Business a Big Say” booklet sets out some of the issues that the Small Business Commissioner is 
interested in hearing about from you. The questions are a guide to help you think about examples in your own business – 
feel free to provide some comments in relation to just some or all of these themes in the space provided below. 

You can communicate with the Small Business Commissioner informally by sending an email, letter or fax.

››	Let’s talk about what’s 
happening in your 
business – what are the 
3 most critical issues 
impeding your business 
productivity and 
growth?

››	How can the NSW 
Government help your 
business grow?

››	Tell me about local 
councils and the 
planning system

››	What issues do you 
have with rented 
premises?

››	Let me know about your 
interaction with small 
business programs in 
the past

››	When should 
Government get out of 
the way, and let you do 
what you do best?



››	Your staff – the most 
important resource in 
your business

››	Accessing the finance 
to help your business 
grow

››	Gathering the 
information you need to 
run your business

››	At the end of the road… 
Thinking about your  
exit strategy

Please share your views

email:	 we.listen@smallbusiness.nsw.gov.au

post:	 Office of the Small Business Commissioner 
	 GPO Box 5477 
	 Sydney NSW 2001 

phone:	 1300 795 534

fax:	 1300 795 644

web:	 www.smallbusiness.nsw.gov.au

Please tell me about your business… 
so I can understand the context of your 
answers

››	What kind of business do you have?

		 retail
		 franchisor
		 franchisee
		 manufacturing
		 service provision (what do you do?)

		 other business (what do you do?)

››	How many people do you employ (including you)?

		 1	 	 10–19
		 2–4	 	 20+
		 5–9

››	What is your gross annual turnover?

		 Up to $50K	 	 Between $500K & $1M
		 Between $50K & $100K	 	 Between $1M & 2M
		 Between $100K & $250K	 	 Between $2M & 5M
		 Between $250K & $500K	 	 $5M+

››	Do you want a summary of what I learn from the “Giving 
Small Business a Big Say” process?

   Yes   No

About you

It is helpful if you provide contact details so I can follow 
up if I need further information to sort out your issue 
and keep you informed as I make progress in the NSW 
business environment. All details of individuals will be 
held confidentially. 

Name:

Company:

Email:

Postal address:

Ph: Fax:
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